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The currency account 

Assessing currency risk and 

guide to forward contracts 

100 YEARS 
The Currency Account is a leading foreign exchange specialist helping 

individuals and businesses to manage multi-currency banking, cross 

border transactions and currency exposures effectively and efficiently. 
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Since inception — it has been our values that have enabled 

us to deal professionally with clients, employees and the 

wider community. 

Our values have played a key role in our approach to client 

service and are an integral part of how we operate. They 

form the basis on which our company culture and policies 

rest. They guide us in the way we work, communicate and 

share information and knowledge, as well as in our relations 

with stakeholders. 

Working across a wide range of industries, we support     

hundreds of clients across multiple countries, the majority 

operating in the UK, Europe and the UAE with turnovers    

typically ranging from £1m to £100m. The stakeholders we 

support include, but are not limited to, Treasurers, CFOs, 

CEOs. 

At The Currency Account we remain a culture first               

organisation – one that finds direction in strategy but is  

driven by people. This approach has enabled us to deliver 

consistent organic revenue growth and leading levels of   

client and employee satisfaction. 

Our values define who we are as an organisation. They have 

brought us to where we are today and will take us into the 

future. 

The Currency Account 

Who we are 

The Currency Account is a trading name of Wirepayer Limited (Wirepayer). Registered office address: 66 Prescot St, 

London E1 8NN. Registered in England No.07666629. Wirepayer is authorised by the Financial Conduct Authority 

under the Electronic Money Regulations 2011 and the Payment Services Regulations for the issuing of electronic 

money and the provision of payment services with FCA register number 900413.  
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The currency account 

Businesses that trade internationally or have operations overseas are likely to be    

exposed to foreign exchange risk arising from volatility in the currency markets. The 

most common cause of foreign exchange exposure arises from having to make     

overseas payments for your imports priced in a foreign currency or receiving foreign 

currency receipts for your exports. However, exposure can also arise from: 

 

• Foreign currency borrowing/deposits 

• Overseas subsidiaries 

• Assets located overseas 

 

The impact that exchange rate fluctuations have on profitability will vary but in many 

cases it can be significant. Effective management of FX risk is therefore crucial and 

does not need to be unnecessarily complicated. At The Currency Account, we          

advocate the use of a simple four-point plan to help you adopt a structured            

approach. 

 

The Four Point Plan 

 

1. Understand your exposures 

 

There are numerous factors to take into account when assessing your exposure to  

foreign exchange rate risk, for example: 

 

 What proportion of your business relates to imports or exports? 

 What currencies are involved? 

 What are the timings of payments? 

 What impact would an adverse rate movement have on your profitability? 

 Is the level of overseas business likely to change? 

 Do you pay and receive in the same foreign currency – it may be possible to 

mitigate the exchange risk by using The Currency Account’s Multi-Currency 

Banking solution. 

taking foreign out of foreign exchange 

Did You Know? 

If you are planning to fund an overseas project, you can fix 

a rate from as little as two weeks all the way up to two 

years. This allows you to take maximum advantage of the 

rates over a longer term. 
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The currency account 

2. Understand the products 

 

There are two alternative methods available to manage foreign exchange risk. 

 

I. Do nothing and buy or sell your currency in the spot market. 

 

You act on the day you want to buy or sell your foreign currency. We will quote you an        

exchange rate and the transaction will settle within two working days. It sounds     

simpler but you don’t know how much Sterling you will need until the day in question. If 

rates have moved the wrong way, your profit will be reduced accordingly. 

 

II. Lock in to fixed rates 

 

As soon as you become aware of a need to exchange foreign exchange at a future 

date, you can fix the exchange rate with a forward exchange contract. This approach 

provides certainty but you could suffer an opportunity loss if rates subsequently move 

in your favour as you’re obliged to transact at the forward  contract rate. 

 

3. Develop a strategy 

 

It is beneficial in many instances to utilise risk management services. Many businesses, 

depending on their attitude to risk, view of the currency markets, and a host of other 

factors, will adopt a portfolio approach and use a combination of spot and forward 

exchange contracts. The Currency Account will work with you to help you understand 

the products available, allowing you to develop a strategy that best meets the       

requirements of your business. 

 

For example, in an uncertain exchange rate environment, you may decide to transact 

50% of your currency in spot and fix 50% with a forward exchange contract. This way, 

if rates move in your favour, you will benefit on 50% of your exposure (spot) while if 

rates move against you, you are protected on 50% (forward exchange contracts). This 

is a balanced approach that provides flexibility. 

 

4. Implement it 

 

It is often tempting to defer a decision to implement your foreign exchange risk    

management strategy. Historically, currency markets have been extremely volatile 

and unpredictable, therefore once you have formulated a strategy, you may choose 

to implement it in order to, where possible, protect your profits. 

 

Summary 

 

For many businesses, the impact of exchange rate volatility can be significant. The 

Currency Account has a team of specialists available to help you develop an           

appropriate strategy for your business. 

Protecting businesses from FX fluctuations 
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The currency account 
Specialists in FX  

With a Forward Contract — Hedging can help you to mitigate the risk of international 

transactions. When sending and receiving in foreign currency the value can fluctuate 

wildly become unpredictable, putting your cash flow at risk. 

When using currency hedging tools you can lock in a rate, avoid unexpected      

downward movements and keep costs within budget. 

Volatile Predictable 

An Example purchase  

You know you will have an invoice from 

your supplier in Germany for the sum of 

€8,000,000 next quarter.  

 

The GBP/EUR rate is 1.35 so the cost is 

£5,925,926. Three months go by. 

 

The GBP/EUR rate has dropped to 1.21. 

The purchase now costs £6,611,570 a 

whole £685,644 more!  

Did You Know? 

When the UK voted for Brexit in 2016, the GBP/EUR 

rate went from a high of 1.31 to a low of 1.07 over a 

six month period. This meant many companies had 

to pay more. If they had fixed the exchange rate 

they would have secured their cash flows. 

You know you will have an invoice from 

your supplier in Germany for the sum of 

€8,000,000 next quarter.  

 

The GBP/EUR rate is 1.35 so the cost is 

£5,925,926. 

 

You also forward buy €8,000,000 with 

The Currency Account to secure the 

GBP/EUR exchange rate of 1.35.  

Three months go by.  

The GBP/EUR rate has dropped to 1.21. 

The purchase would cost £6,611,570, a 

whole £685,644 more—but for you, it’s 

still £5,925,926. 
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The Currency Account 
Transparent and efficient 

Operational costs 

The operational overhead of cross-border payment processing can be significant if 

the solution you’re using isn’t designed to offer transparency, compliance, payment 

flexibility and control. This will result in more failed or inaccurate payments and       

significantly increases the time your company must spend dealing with payment    

issues. Continuous failed payments can also put you at reputational risk. 

 

In addition, reducing your volume of failed payments will also greatly reduce the 

amount of resources you need to scale your investments. That means you can spend 

less time, manpower and budget dealing with payments, instead redeploying your       

internal resources to improve your core product, service delivery and customer      

support. 

Current exchange rates are generally available through various online channels; 

however, these rates are not usually a true representation of what can be achieved 

during the actual transaction process. 

 

The exchange rate offered and the transaction fees are usually determined by the 

individual banks and will include a mark-up, passing on the financial risk of the      

conversion to the customer. 

 

Before the growth of the financial technology industry and third-party payment     

solutions, exchange rates were often never disclosed to the business processing the 

transaction until after the transaction was initiated. 

 

This lack of transparency regularly resulted in a payment arriving short of the           

intended sum. In addition, lack of insight into exchange rates often led banks to 

charge inflated, static conversion rates to compensate for any market changes that 

could occur, once again shifting the financial risk onto the business. 

 

With the help of a specialist currency and payments provider, you can leverage a 

vast global payment network to make transfers when currency exchange rates are 

optimal. 

Exchange Rate Fees 
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On-boarding with the Currency 

Account 

Benefit from  

handpicked teams who 

can provide tailored 

solutions to suit 

your needs.  

 

Open a facility with 

us with zero costs 

today to access the 

best rates. 

Registration 

Simply register online or offline. No    

obligation to transact. 

1 

Compliance Check 

We'll run your details through our     

security checks to ensure your safety 

as well as ours.  

2 

Meet your specialist 

Start an ongoing dialogue with your 

dedicated FX specialist so we can   

tailor a solution for you.  

3 

Ready to go 

Manage all your currency requirements 

within one easy-to-use, secure        

account.  

4 

Support Desk 
+44 (0)20 7014 3344 

support@thecurrencyaccount.com 
Dealing Desk 

+44 (0)20 7014 3377 

dealingdesk@thecurrencyaccount.com 

Or contact us on: 
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Security and compliance 

We’re authorised by the FCA because we fully comply 
with their stringent client protection requirements.      
Registration no. 900413 

Regulated by HMRC. We’re proud to hold a Money     

Service Provider license. License no. 12641375 

Your funds are held in segregated accounts, so your 

money’s always safeguarded. 

»   The Currency Account is not in the business of currency speculation. Company and 
client funds are kept insulated from each other at all times. 

 

»   Electronic transfers are delivered by SWIFT, SEPA, Faster Payments and BACS; the 
same secure and reliable payment networks used by the banks. 

 

»   Our compliance department monitors suspicious transactions and reports/operates 
in accordance with the guidelines set by the NCA (National Crime Agency) 

 

»  The Currency Account capitalises on superior business relationships through a          
network of international banks. 

 

»   The company processes millions of pounds in transactions every month and growing 
at our office location in central London. 

CREDIBILITY & SECURITY 

At The Currency Account we are committed to maintaining a best in class anti-

money laundering and anti-terrorist financing programme. Our company undertakes 

regular external reviews and risk assessments to assess and improve our ability to 

combat money laundering and terrorist financing.  

All of our staff employ strict trading and settlement procedures that incorporate risk 

based methodologies to detect, prevent and report suspicious illicit activity.  

We verify the identity of every client and ensure corporate records are maintained in 

accordance with prevailing legislation. 

In the end, it’s all about trust 

OPERATION 
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The Currency Account 

Excellent service as standard 

 

  

 

MEERA SHAH 

Group Controller, NetScientific plc 

IAN WAITHE 

Finance Team, Nando’s UK 

testimonials 

Trustpilot 
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The Currency Account is a trading name of Wirepayer Limited (Wirepayer). Registered office address: 66 Prescot St, 

London E1 8NN. Registered in England No.07666629. Wirepayer is authorised by the Financial Conduct Authority 

under the Electronic Money Regulations 2011 and the Payment Services Regulations for the issuing of electronic 

money and the provision of payment services with FCA register number 900413.  

Get In Touch 

Head Office 
160 Fleet Street, London EC4A 2DQ 

Support Desk 
+44 (0)20 7014 3344 

support@thecurrencyaccount.com 
Dealing Desk 

+44 (0)20 7014 3377 

dealingdesk@thecurrencyaccount.com 

Or visit: thecurrencyaccount.com 


